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EXPARIE

June 21, 1996

Mr. William F. Caton
Acting Secretary
Federal Communications Commission
1919 M Street, N.W., Room 222
Washington, D.C. 20554

Re: Computer III Further Remand Proceedings: Bell Operating Company
Provision of Enhanced Services (CC Docket No. 95-20)

Dear Mr. Caton:

The record in these proceedings already fully supports a finding that the public interest would
be best served by continuing to allow the Bell Operating Companies ("BOCs") to provide
enhanced services on a structurally integrated basis. Southwestern Bell Telephone Company
("SWBT") filed extensive data in April, 1995 demonstrating that robust competition marks
the enhanced services industry, such that imposition of structural separation requirements is
unnecessary.) SWBT further demonstrated that the Commission's nonstructural safeguards
had proven effective in preventing even the potential for BOC discrimination against other
enhanced services providers ("ESPs"V

Developments within the last year point to even further growth and competition in the market
and to the proven effectiveness of nonstructural safeguards in a one-stop shopping
environment. We wish to present these developments to the Commission for its consideration

One Bell Center
Room 3532
St. Louis. Missouri 63101

Phone 314 235-251.;..;5 _

) SWBT Comments (filed April 7, 1995), at pp. 10-26.

2l!;l. at pp. 6-9.
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in the remand proceedings. We also wish to address MCl's ex parte letter filed April 25,
1996. Its misleading statements simply highlight why the structural integration approach
should still apply to the provisioning of enhanced services unaffected by Section 272 of the
Telecommunications Act of 1996 (47 U.S.C. § 272).

At the outset, however, SWBT emphasizes that the express application of Section
272(a)(2)(C) to interLATA information services reflects Congress' intent nQt to impose
structural separation requirements on such intraLATA services. Congress' silence in this
regard may be likened to the lack of a separate affiliate requirement in Section 653, pertaining
to video service. The Commission recently regarded this omission as important, and declined
to impose a separate affiliate requirement to the provision of open video services.3 The
Commission should interpret Section 272(a)(2)(C) similarly, and not impose a separate
affiliate requirement.

THE HIGHLY COMPETITIVE ENHANCED SERVICES MARKET

The U.S. Global Trade Outlook 1995-2000 recognizes the "phenomenal growth ofthe
information services industry," concluding that this growth "is fueled by worldwide demand
for rapid access to information; the restructuring and downsizing of industry; and efforts to
keep pace with complex and constantly changing information technologies. Electronic
commerce -- the use of computer networks to transact business -- also contributes to the
strength of the industry."4 The primary contributors fueling the tremendous growth in this
market include the shift from paper to electronic transactions, the proliferation of credit and
debit cards, the demand for rapid access to financial and other business information, and the
commercialization of the Internet.5 For example:

• The online information services market continued its explosive growth, reaching a total
ofover 13 million online users by the end of the first quarter of 1996.6 This compares to

3 In the Matter of Implementation of Section 302 of the Telecommunications Act of
1996: Open Video System, CS Docket No. 96-46, FCC 96-249, Second Re.port and Order,
released June 3, 1996, at para. 249.

4U.S. Global Trade Outlook 1995-2000, at p. 175 (U.S. Government Printing Office).

SId. at p. 176.

6 Information & Interactive Services Report (llSB.), Business Research Publications,
Vol. 17, No. 10, April 12. 1996.
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only 4.59 million online users reported by year-end 1993.7 During the first quarter of
1996 alone, online subscribership increased by 15%.8

• Consumer-oriented Internet access providers are also experiencing dramatic growth. For
example, AT&T Corp's WorldNet service signed up an estimated 280,000 users since its
debut in mid-February.9 The latest Internet numbers reported by Online show that 9.5
million Americans can use the Internet. E-mail is the most frequently used Internet
application with 41 % of subscribers using E-mail on a daily basis. The typical user is on
the Internet an average of 6.6 hours per week, 10

• Continued strong growth is also found in the value-added network ("VAN") market. The
global VAN market reached $14.5 billion in 1994, with eight global providers
contributing 37% of this revenue. I I North American domestic and regional VAN
revenues reached $.45 billion in 1994, and are expected to grow at a cumulative average
growth rate of 18.8% through 1999.12 Of this total, 47% was generated by the eight
global providers, the remaining 53% by domestic and regional VAN service providers
confined to the North American market. 13 Although the data are not directly comparable,
this growth forecast is significantly higher than last year's projected annual growth of
13% through 1998 for VAN domestic and international revenues. 14

• The voice messaging services ("VMS") market has continued its aggressive growth.
MCI, AT&T and Rolm continue to provide an array ofvoice messaging and voice
delivery service offerings. One need only scan the classified advertising of a standard
telephone directory (under the heading of "Voice Mail") to appreciate the wealth ofVMS

7 The year-end 1993 data was reported in llSR, Vol. 15, No.2, January 28, 1994.

8 IlSR, Vol. 17, No. 10, April 12, 1996.

914.

10 "The Latest Internet Numbers," Online, Vol. 20, No.2, March/April 1996, at p. 104.

II Northern Business Information (NBI), Global VANS Markets: 1995 Edition, March
1996 at p. 2.

12 14., attached table "North American Domestic and Regional VANS Revenues,"
1994-1999.

13 ld.. at p. 10.

14 1993 data and forecasts are from NBI, YAN Markets: 1994 Edition, which focused
on U.S. domestic providers, p. 8, Exhibit 1-7, and p. 10 ofAttachment to Section 3.
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providers. 15 It is indeed true that, as AT&T only recently pointed out, "the enhanced
services market is ... robust, competitive and diverse ...."16

The continued furious pace of competition lays to rest any notion that lack of structural
separation requirements have harmed competition. Instead, the data reflects across-the-board
continued growth in the enhanced information services market in terms of the number of both
subscribers and providers.

MCl's recent ex parte, supporting the reimposition of structural separation, ignores these
developments adverse to its position. Instead, it seeks to deny to BOCs the consumer-friendly
and competitively neutral marketing opportunity that even MCI sees as the future -- "one-stop
shopping service that packages a range of offerings."I7 Analysts believe that "the way you
win a customer is to offer simplicity with a bundle of services and one bill from one
company;" MCl's Senior Vice President of Consumer Marketing agrees: "We've found that
the more services a customer uses with MCI, the more loyal they are."18 In short, MCl's own
marketing approach demonstrates that significant benefits dQ flow from structural integration,
even though MCI has claimed otherwise. 19

15 Southwestern Ben Yellow Pages Telephone Directories: Dallas, Texas, at pp. 857
60; Houston, Texas, at pp. 1002-04 (Attachments A and B, respectively).

16 &, Comments of AT&T Corp. in CC Docket No. 96-61, filed April 25, 1996, at p.
29. Further elaborating, AT&T stated:

"This market is highly fragmented, and characterized by
hundreds of entities that provide on-line services, Internet
services, electronic commerce services, and other forms of
store-and-forward messaging and communication services,
serving both narrow and broad market segments. No single
provider has a significant share of this vast and growing market,
or could otherwise raise even an inference of 'market power.'
Moreover, t:nhanced services in the United States have grown
year over year at explosive rates, and are projected to continue
to grow at dramatic rates over the next five years." N.

17 Wall Street Journal, April 30, 1996 at Section B9, col. 2 (Attachment C hereto).

18 hi.

19 MCI Comments (filed April 10, 1995), at p. 13; see also, SWBT Reply Comments
(filed May 19, 1995), at p. 2.
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Absent clear justification for denying the BOCs the same freedoms as MCI would enjoy (and
none exists), MCrs argument for the reimposition of structural separation must be recognized
for what is (a blatant attempt too keep BOCs out of the enhanced services market) and, as
such, rejected.

NONEXISTENT COMPETITIVE AND RATEPAYER RISK

MCl's ex parte claims that a host of industry and standards bodies cannot be relied upon to
develop meaningful Open Network Architecture standards. However, the affidavits offered in
support of this allegation represent little more than an argument which is tangential at best,
and more probably irrelevant. An affidavit to similar effect was offered, and rebutted, over a
year ago.

Sweeping and unjustified attacks against the decision-making processes of working groups of
the United States Telephone Association (USTA), the Alliance for Telecommunications
Industry Solutions (ATIS), formerly the Exchange Carrier Standards Association (ECSA), the
Information Industry Liaison Committee (IILC), the Toll Fraud Prevention Committee
(TFPC) and others, simply do not advance the ball in bringing the remand proceedings at hand
to closure. Moreover, MCl's suggestion that claimed weaknesses in these organizations'
decision-making processes would be "analogous to" the problems that would be encountered
by ESPs requesting BOC development commitments is unjustified.

More pertinent is SWBT's earlier statement to the effect that it had not been the subject of any
formal ESP complaint filed with this Commission alleging BOC access discrimination.20 The
same remains true today. MCI presents nothing to defeat the resulting inference that SWBT
and various ESPs have in fact achieved reasonably efficient interconnection. Neither the
Commission nor any state eommission in SWBT's service territory has found otherwise.

Finally, SWBT takes exception to MCl's rhetoric that the "good faith" of the BOCs'
negotiations with non-BOes is "questionable."21 MCl's view stands in contrast to that of
American Telco, with whom SWBT recently signed the first interconnection agreement for
local telephone service to he fully negotiated since passage of the new federal legislation.
Following the successful culmination of formal negotiations, Mr. Brad Buckley, President of
American Telco, agreed that SWBT's team had handled negotiations "in a very
straightforward and professional way."22 The Chairman of the Public Utility Commission of

20 SWBT Comments (filed April 7, 1995), at p. 9.

21 MCI ex parte at p. 174.

22 Austin American Statesman (May 10, 1996) at p. D.l (Attachment D).



Mr. William F. Caton
June 21, 1996
Page 6

Texas also took the opportunity "to applaud [the] parties for coming to a negotiated
agreement."23 MCl's own experience can be traced to circumstances unique to it.

THE AFFILIATE TRANSACTION AUDITS AND LOBBYING AUDIT

MCl's analysis of these audits is both incomplete and skewed. As a result, MCI has only
succeeded in unfairly demeaning the Commission's audit function, while advancing nothing
of value in these proceedings.24

MCl's criticism ofSWBT's accounting ofaffiliate transactions, and in particular SWBT's
"misallocations ofjoint marketing costs,"25 misses the mark. First, it overlooks MCl's
previous position seemingly in support ofSWBT's method of accounting for its joint
marketing costS.26 Second, MCI fails to recognize that even the Commission did not reject
SWBT's marketing allocator, but rather, expressed a willingness to listen:

[T]he allocator devised by SBC may be generally consistent with cost
causative principles insofar as it addresses the cost avoidance problem

23~, Open Meeting Transcript of the Public Utility Commission ofTexas, May 22,
1996, at pp. 1, 127-28, 140 (Attachment E).

24 With respect to the Ameritech Consent Decree Order, SWBT would merely observe
that the matter was concluded by an agreement satisfactory to the parties (including the
Commission's and states' staffs) and without the Commission's having deemed it necessary
to take enforcement action. Also notable were the Commission's determinations that while
the Joint Audit and Consent Decree found "no ratepayer harm," it had prompted Ameritech to
make substantial accounting improvements sought by the joint auditors. Ameritech, AAD 95
75, FCC 95-223 (released June 23, 1995) (Concurring Statement of Commissioner Andrew C.
Barrett). Such an outcome simply confirms that the audit process works, and in no way
reflects what MCI terms the "continuing inadequacy" of the Commission's and states' audit
functions. MCI ex Parte, at p. 2.

25 MCI ex parte, at p. 2.

26 In the Matter of Southwestern Bell Telephone Company. Order to Show Cause, DA
95-1389, MCI Comments (filed August 1, 1995), at p. 6, n. 14. ("MCI interprets the
Commission's rules to mean that any marketing costs that are not addressed by direct
assignment or cost causation will then be allocated based on the ratio created by those same
direct and cost causation assignments. Under the existing rules, as long as Southwestern Bell
has complied with these guidelines its allocation method is acceptable." (citations omitted)).
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identified by SWBT. .. We conclude that further investigation of SBC's
allocator method is warranted.27

The Commission was later provided with information fully responsive to its inquiry.

Finally, even the audit report: itself rebuts MCl's comments insofar as they relate to SWBT's
provisioning ofmarketing services and sales support to its affiliates. As the Audit Team
concluded:

[N]othing came to the attention of the audit team that would indicate that
SWBT's nontariffed services rendered to affiliates and sales of assets to
affiliates were not accounted for in a manner consistent with the applicable
FCC affiliate transactions standards.28

MCI must agree that were SWBT to demonstrate compliance with the Commission's cost
accounting rules, its provision of enhanced services on a structurally integrated basis should
be acceptable from a cost accounting perspective. Yet, MCI neglects to mention that the
Commission's Audits Branch recently completed a compliance audit of SWBT, and made a
very positive determination regarding SWBT's cost allocation process implemented over a
five year period:

Based on the audit work performed, nothing came to our attention to indicate
that Southwestern Bell Telephone Company was not in compliance with our
Commission's cost allocation rules. Also, our review of the implementation of
CAM uniformity rules did not indicate anything unusual.29

Thus, MCI has sought to mischaracterize one tangential matter (the Joint Audit Report) while
ignoring another of direct consequence (the CAM audit) to support a false conclusion that the
Commission's audit function is ineffective. From this conclusion, it argues that structural
separation for BOC provisioning ofenhanced services is supposedly required. The syllogism
should be rejected as neither factual nor logical.

27 In the Matter of Southwestern Bell Tele.phone Company. Order to Show Cause,
AAD 95-32, released March 3, 1995, at para. 16.

28 Federal-State Joint Audit Report, released May 19, 1994, ("Joint Audit Report"), at
para. 153.

29 Letter from Rudolph Bruno, Chief-FCC, Audits Branch, to Jane Knox, dated
November 3, 1995 (Attachment F).
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MCI also complains that the Commission failed to take any remedial action as a result of its
audit of the BOCs' accounting for lobbying costs. Once again, MCl's criticism of the
Commission's audit function rests upon a house of straw. While the BOCs maintained their
position that their interpretation of the applicable law was fair and reasonable, the audit
nonetheless precipitated them to change their accounting practices for lobbying costs to make
them consistent with the Commission's rules. This benefit might not have been achieved
absent the audit. Further, SWBT's lobbying costs had already been removed from the
interstate cost calculations used to set its initial cap index, so that it was not required to make
any going-forward price cap adjustments.3o

THE "NO ADDITIONAL COST" ARGUMENT

MCI claims that due to the requirement of Section 272 of the 1996 Act (that, with certain
exceptions, interLATA information services be provided by a BOC's structurally separate
affiliate), "almost no additional cost" would be incurred in offering all other enhanced
services through the same affiliate. Various arguments for structural separation have been
made and rejected by the Commission on numerous occasions, and no new evidence is
presented to make this argument any more valid or credible. MCl's claim merely represents a
misguided argument to the effect that because of the structural separation requirement in the
federal legislation (which does have a sunset) for certain services, the cost threshold for
separation has been crossed such that there are no additional costs that would be incurred by
including other services in the structurally separate subsidiary.

Notwithstanding MCl's claims, a return to structural separation would impose substantial
costs and disadvantages in the competitive enhanced services markets unaffected by the
federal legislation. Such costs would still be caused by the loss of economies of scope gained
with the joint production and sale of basic and enhanced services. Moreover, MCl's undue
emphasis on the costs factor undermines a company's freedom to base its marketing decisions
on a variety of factors.

The continued ability to market enhanced services on an integrated basis is important to the
BOCs to be able to compete with other enhanced service vendors, including MCI. Today,
under integrated BOC marketing, CallNotes (Voice Messaging Service or "VMS") is sold by
existing SWBT service representatives as an integral part of their selling function.
Appropriate costs are captured based upon the amount of time a service representative spends
on that product. Were SWBT required to establish a separate company and to staff it with a
sales force adequate to handle the sales volume experienced in 1994 (as an example),

30 FCC "News Release, Report No. CC 95-65, released October 26. 1995, at p. 1, and
accompanying Summary of Lobby Costs Audit Findings, at p. 3, n. 8. In any event, the
Lobby Audit (as well as the Joint Audit) is irrelevant to and beyond the scope of these remand
proceedings.
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additional, duplicative employees would have to be hired, equipped, housed, trained and
supervised, just to give a few cost examples. This would significantly increase the cost of
sales, even ifundertaken in conjunction with the formation ofthe statutorily required
structurally separate interLATA organization. This result could also dramatically affect VMS
pnces.

The flaw inherent in MCl's claim is that cost is the sole basis on which a company decides
how best to offer a service. While the cost consideration is significant, other factors are also
important. A company may choose to offer a service through an affiliate for various reasons,
and it should be free to make that choice. Where the cost consideration predominates, or
other considerations warrant it, a company, including a BOC, may choose to offer the service
on an integrated basis. That is probably why MCI is offering a package of services on an
integrated one-stop shopping basis, without any of the many regulatory restrictions imposed
on the BOCs. The Wall Street Journal article cited earlier indicates that MCl's new service
"could outflank other bundled services being planned by rivals." This integrated marketing
consideration may be valid; but if so, then all should enjoy the same opportunity to decide
how best to offer a service in an open playing field in the marketplace.

In sum, the Commission should not revoke its structural integration policy. The record and
the marketplace demonstrate beyond question the clear public benefits of BOC structural
integration of enhanced services. MCl's criticisms of the standards-setting process in other
arenas and of the efficacy of the Commission's audit function are unfair and irrelevant.

The record does not support a finding that structural separation for enhanced services
unaffected by Section 272 of the 1996 Act would not impose additional costs upon
consumers. With price cap regulation, federal legislative freedoms, and demand for an ever
broadening array of services in the consumer mass market, service providers (including the
BOCs) should remain free to determine the optimal manner in which to service their
customers.

Sincerely,

;(~d-'~~~
Robert J. Gryzmala
Attorney

Enclosure

cc: Ms. Regina Keeney, Chief, Common Carrier Bureau
Mr. Richard Metzger, Deputy Chief, Common Carrier Bureau
Mr. Richard Welch, Chief, Policy Division
Mr. Frank W. Krogh. MCI
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- AUTOA~. FORMS AlJI'OWoTlON

- LOCAl AREA f WIDE AREA NE1'WOlIC8
CONSUlT- DESIGN _INSTALl - SlJPIIOflT

214715·1503
4887 Alpha Road

IIW'I'JI'IIINFORMf<nnN

Keeping up with the Joneees? wtry not?
Whether your competitor's name is Jones
or Smith or whatever • don't let them have
the unnecessary,adVantage aI a larger ad
In SWDyp's, the Southwestern Bell
Yellow Pages. Compete with them on
the street end in the Book...take out a
"aroe>l at:' ""d 'ell more about youl

Answenng unllmile<l In<
'tJlstomer Imorrnatiorl

261 Excnange Pari: MI ---"",,--358-3141
~1,,;we"Tel---·--,-------34H678

*5E£ DISPLAY MJ .... au
AUI1JIIAltD VOICE SOLU11OlS~

• RENT VOICE MAlL BY MONTH

U~~·~~~Z8

......--' -
_ca.UY l
VOICE MAIL &AUTO Am_BAIT i

nmMS AVAIlABLE

• SALES
• SERVICE
.INSTAlLAnON

~<l¥lInoef, VOICe ~\'SIeo, ;"
USSll'u'l!$ll:entr", -l4G-1976 • TRAINING

Allianal :iysllt""s 1"
1.68014ddtsn!! ~d ''- -""""--~41 • MAINTENANCE
'5otrw:e-•. ,. ,.,_. ,-,··.. ·..--250-3055

Anwlat/l "'!lOCe _ j", '[)eIIM T, Tel No 262-nu
Ans_r "I1W'.:a/Ab''''; • CAlI. FOR ACOlPETmVE ....

Metro IluITlbe< -"-"'" ... -Toll I~ 817 429-2538
Ans_ Amenco/_l 4n~noS8nite-741'1465 233-2334

[~~~ 1''::':~_~102=

----_......•_-'-------...

1t No equipment to buy
1t Immediate activation
1t Subscribe by phone
1t Message notification
1t Pay by check or credit card

Think of us as
The Answer

(214) 644-0008
• ~ iii •
,Toll Free (800) 600-6699

....,~R.. ····~I(i{
~. ""';;;;;1. .......-.1.....

_.all ....

_ .... PERSONA.I 800 MESSAGE CENTER

"ONE NUMBER" TOU FREE MESSAGING
ANSWERS AROUND THE CLOCK.. ACROSS THE COUNTRY

A MENU OF OPTIONS TO SUIT YOUR NEEDS:
CALL FORWARDING. PAGER NOTlfilCATION

VOICE MAIL • FAX STORE / FORV1,i'ARD • LD CAlliNG
NO EQUIPMENT THE ULTIMATE 800 SERVICE
NO CHANGES 623-2255
NO MORE MISSED MESSAGES OUTSIDE TEXAS (800) 952-2551



WE A!PEN1V DID?

" 24 Hour Voice Messaging
" Immediate Startup
" No Equipment Necx:essary
"SOO'Numer Avi:Jfd:iIty ..
" Pager Noflftcal1on
" live Operator Override

PERSONALIZE&>
CcHnmunIcdona

(114)J(;t~

114·647·8111
METRO

THE MISSING UNK TO COMPANY I'RClDUC1M1Y

HE Hl'VE AU. THE BEllS AND WHISTlES.. (.--0 \1M IlIx on Clel'lWld., WON I)

PlUS.. WE HELP YOU KEEP YOUR DOI.LARS IN YOUR POCI<ETS.
SNO IfJGE OUTLAY Of CASH TO PIJlCtIASE EQUIPMENT... 'fE.6, I
SNO COl'IfRACT\W. AGAEBENT__ 'fE.6, I
SWE DO AU. Of 'lOUR NTW. I'IlOGIWIMNG .... 'fE.6, I
S WE ICEEP YOUIISYSl'BI aJIIBIT NXOIIlIf!IG TO YOUR REQUIIlEMENTS..'fE.6, I
S F 'IOU WANT TO HAVE VOICE lIM. CN'AIlIUTlES. BUT DON'T KNOW

EXACtlY WHAT. CALL us. LET'S TAlJ(J

~ CORPORATION _. SPECIAlJSTS tlllOlCEMAIL SYSTB>AS1Wl.GaIEMT.

SEE 0UI101 UNDER THE
TB.EMARICETN3 SEAYS • 'IB.EPHONE ANlIWEIING SERV

cu.IlSlFlCATION

"Advanced Communicalion at your Ftngertip' ~

VOle.!.!!!!!.t!!!;:::
• VOICE MA'l· 214, 817, METRO Ie 800 VOICE MAil
• PAGING· lOCAL· REGIONAL· NATIONWIDE
• FAX MAIL· ON DEMAND· BROADCAST
• INTERACTIVE VOICE RESPONSE
• TELEPHONE SYSTEMS INTEGRATIONS
• MONTHLY FEES CAN BE BILLED TO HOME OR

OFFICE TELEPHONE BILL
Monthly ServIce

Agreements Available
No Equipment To Buy

MOORE PAGING, INC
941-9810.' ~ . ;

;:,~uJ~JS!~i l:)WU_U.~: :.: ';'\';;IIJ",~I)

• Local Dallas, Fort Worth & ""'1 ! "p c.. ",

• 1-800 Voice-Mail
• Local, State, National Pager;"',,-'··
• No Equipment to Buy 0' Inst<i
• Telephone System Integrat.".

• Training, Education & Ongoing 'IUPP0r1

• 24 Hour Customer ServiCf,~1 IT i ire

Get more done evell time you pick up th

IMPROVE YOUR
BUSINESS

COMMUNICATIONS

Networked, Local ServiCf' to olo'E'r 6000 dtips World-Wide.

VOICEBANK

• Voicemail Service Bureau
• No Equipment to Buy or

Maintain
• NatiOnwide or Local Access
• Free Training or

Consuhation Available

"Your business
solution provider"

• Voice MesslVng • Pager NoliIcalion
•Au!llrnllled AtIendenI •Service 9unlau
• Networtdng •CPE

@
~BeII

Telerom
Voice Processing Division

1..800..825..3630

RADCOM ENTERPRISES
INC
sales 235-8757

*SEE DISPLAY AD ..... 857
~s Fas P8ging

7460 5 W_18nd Rd D8lIlIs Tx--299-9833

1GIIiiWd1_IB1.-1En1CES
canNotese Voice Message service

The best way to get all your messages

All you need is a Touch-tone phone

Ton Fr8e Olaf .,. &l1len--.'~

OCTEL COMMUNICATIONS
CORPORATION
5001 Spring Valley Rd Oall_960-0396

Open YOICe 12820 Hillcrest Rd.----392-7S81
PageM8rt Inc , ;

o811l1s OIc 12801 Midw8y Rd---243"2337
Person To Person Answering 5emce__34-1213
Per10n To Person Answering 5ervice__36-3538
Person8lized Communications

see Ad This OBssiflClltion
8609 Nor1l1weSt Pl8Z8 Dr --·--361-6684

LOOK FOR VAlUABLE COUPONS !~ 'HE GREIN SECTION VOICE
1i11;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;~~!!!ii!!;;;;;;~~~!!!ii!!~~~859~"1

I...... w-=I! ....no.----. Business & Residentiat'ioi
'0;'."'.-"' , ..~-:=0=-=::=8 Voice-Mail & Paging

AudIo In'ormation LPls
Fax On Demand>

Ur*nIIed Me8Iage8 • Pm Recording EM: .,
live C8lI Transter

cal Zll-1.

bigbI~ SYIlImS Inc
lieN 6nInwik ..*.---.......-23$-2999

'l)lgbI Voice 58nica 4336 5au9US Dr ---602"1ll9,

IIICGIIr VOICE IIAIL

LOWEST MONTHLYBATES
YOUROWN 7 DIGIT NUMBER

NO CONTRACTS. NO MINIMUMS
HOOKUP IN 5 MINUTES

cal 741-T711

,lIllIE COMIIIIICATIOIS IIC-----r'I' SALES " SERV1C~MAJOR BRANDS!. Custom 8ylItem/AppIImlIon Design
For your NeedI!

· 2435 Squinl PIac8 243-25DlI

I Easy Lintc Communiclltion 640l Skillman 5t-34'r5465
Ewing Capital 3078 T",s Logos Ln ---27'rS701

I ExllClltive VOice Systems Inc
I Mobite Phone ----676-3509

I
Haly8rd~ ltd 4310 Wiley Post Rd --490-3420

· ld8lII *-ring service 965-9595
· Infonn8tian MlIrntillll Group 329 oaks Tr-226-«126
t ...m 4115 Keller Springs Rd -1U-77GO

I
*11£ DISPLAY AD ..... 8S8

Intern8tiolUll Yoicll Exchange-DFW Inc
· 2995 l 8 J frwy 24HI81lO
· Interwest Communications
1 ~~~:'::"st Hwy -'---86'r1371

1 2777 N Stemm0n5 Frwy--~1"3337
5001 Spring Yalley Rd 233-8050
5151 lI8Itlinll Rd ---45&2200

_ PAIIIlIl VOICE MAIL

CONVENIENTLY BILLED TO HOME
OR OFFICE TELEPHONE BILL

- UNUMITED CALLS &
UNUMITED PAGES

• ULTRA WIDE COVERAGE AREA
• WIDE SELECTION OF PAGERS
- NO CREDIT CHECK

ORDER BY PHONE
Call 447·1112

_ PlIIIIl VOICE MAIL
4~5W~r~ 447~112

*11£ DISPLAY AD ..... 857
IIIICIIIY COIIIIIIfCAnol

IEIMCEI.C WE MAKE VOICEMAIL
1283 Record Crossing ----817.... WORK FOR YOU

Metro-Net Inc 2995 l 8 J Frwy 241-3171
Mitchell's C 8 S Dallas 368-7914 Call 263-1440
Moore Paging Inc 416 S Waverly Dr _1-9810 1.. '_"_·,_··_··_""_'" 1

*11£ DISPLAY AD ThIs .....
Multi<hannel SYstems 4545 Westgrove Dr -447-9181

llC11l COIIIllllCATIOIS

:ESSING ~Tel·
SYSTEMS ~
VOice Mall. Fax In1IlII8tIOn
I~ Voice Response • Audlotl!x
Telephone Forms • ~118
Automated ..._nt • Cau Routing

:
.:



..... "'1T.AI.LCIrB.II~
HUGEDISCOUNTl:; on All Wallcovering:·

Call with P8Il8mNumber for PrtcI '
Tal F!8e Dial 1 & Then • Z4Io171

CUSTOM
INSTALLATION

NEW & REMODEL
15 YEAR..~ EXPERIENCE

RON DIXON, OWNER

(214) 236-0912, Office
(214) 807-2283, Pager

';' "'Io:!_i I .""~"~" !!trl~lL
'" •. --';;0;- ',,'.A: ''''"':K~:,~''l:';

liICitIp C1t'll~DA nat J?lI'"

B K EmiIrpriMs 621 It IlanIpmIt ltd' ...

...WIIIOWS_", .. ,b''''~
WAUPAPIIS AND rAIIIICI "

GUAT DI8ClOtlH'I'I:..OICOIlATOIt ID\'U
1002 NCenIral @ A/lIPMO_If1:

CoIIIIW CrIi:tet Inl8rIDrid87s MaInSt~_
CII$tDm Perfection WllllpljJer '16-1
DZ Ilbrior 1IemodIinli2ll1Dnrlnity....1ll':~
ULUI DIIAPEIIY ..,'::.;;

sae Ads'At Fllllr'c 'Or Drapery '''. , .
11315 N celltnII Expwy ....

~I ProfMSionel Will
l359SFIord Or.....---.....-234+

Tober'S Wallplpering S81via1 617-6:

WIIlPAPII....----

I
2Z YEARS JlClI'J'ALI.4'J'lON '

PHONE ES'I'D"ftS WI:LCOIO: .
a-IIIea... P'riIIIdtr.... 'CIII ',' , 417_......."........;-

15 YENI8 EllPEIENCE
FAIIAIC WALLS .. M1IlIOR DEClOIlAllNG
WIrldlIwT_.~.""."'"
Gal I7NIIi

SouIIlenI Designs
200B IledIorlI Rd---ToIl Free 117 S4G-l
~ Dwight 101 MuIIc Wf/1 642-8'till,.....IWALLPAPER~ lINSTAUA'l1Or

RESIDENTIAL l COIOIDCIAL
CIII ,,-IC7_

THE PAPER CHASE
-Wallpaper Sales

& Installation
EXPERT DECORATING ADVICE

In - Homl Co..-ltalIon
Profeaional Installation

R......ntlil I COIIIfteI'CIII
~
~

437-3490
118 Eat Mafa • BeItUDe IUcIIar*oD

;::::Ladd'sWaJ~

• dIM. ~
·DldP "'"......"...~ =C
~,,, """ ....... &

~
1Jd .........

OVer 400 P 1n Stock
Phone Orden· Fnt ....

Thouund~or fil"llt QuaUt.. In·"t_klt
Spec-ial-O.-d." P~Ue",,~

" t:W'rydli~ '010 ,Iric_
• bl.fN'M '1...·oralil1J{ lidviC'..
- CUI'om IJlind~ Orapc'rit'lf.

nome l-lll'hion~ &. Fubri....
•"-rNl How Tf' 'idt"OM & ("Ilnh'~

• Open ritly~,~ w....k

·CiIIJiIho. .. 8

ELEGANT
WALLCOVERINGS

'£heckOur Low Price.f
- OVER 20,000 PATTERNS
• HAND PRINT' VINYL
• GRASS WEAVES
-INSTALLERS RECOMMENDED
• CERAMIC TILE & MARBLE

956·9121
2505 Willowbrook Rd.

Northwest Hwy. @ Stemmons

~1Iw ....... __ J97:r

IRS Inc.-

~~~'!!~~-
The Full Service

Window Be WallcoYering
Store

Come See The DIfference

SWIAIlnOOKS .
At Affordable Prices
WIIlt 0IIr ............ w...eon. to Yau

699·1151
101 S. G IH. at "'In
........... T 7Soal

Get in on ttle savingsI
Checl< out SwbVp's Coupon Pages,

& " ~"' l'o& :: '"

t~,;,,ff~~~""~''''·''' ,.

Affiliabld Services 2l2S SW 3 51 263-ll22 .. •

CaUlng Doctor Inc S151 Bait line Rd -102-8CM6
Oean<ail 31700025
DFW ACOUSli-llrite 6501 lynch Ln G8fI8nd -530-2637
Gibsons ceiling Claaning 4023 N BeltliRll Rd-255-30011
J & B WallaMrings 349-4342
Metraplex CAli~ng 5emce 3526 Grafton Ao-339-1355
Sterling 8uilding Maintanance Inc

ll32S Pegasus SI ,---~-'

A-l Paperhangers ---Toll Free 817 S72-7lS3
Affordable Paint lit Wallpaper 3OHl403
Ali Bagheri Inc 3314 March Ln Garland -276-9394
Allen Wendell 109 NE 2 St 262-4272
AmerlClln Walleoverina 1n~ Cockrell Ao --421-2584
ChallllliOn Weliroverings---ToIl Free 817 268-8329

Busa- Records Corp
Addison Facility ~301 Wiley Post --233-2505

NorIIl Texas lleach Volleyball Club
6250 W Parle Blvd ----·,----380-9244

• VOWNTEER SERVS
SIt SIciII $ely 0/IIIiDli0IIs

,: ~1srM~;' ,v »-<'<'..= ~> "

~t.'" b~~R"";;""~"<

Anderson's G N WakeUP Sernce-,--~230
Connfe~5 COrner

N CAlntral EXllWY & Urnversity-\)niversity
Tower ------------n9-l2J.4

o & R's Wake-Up Senice
2926 Golden Mea_-Dallas Tx Tel No 414-6200

Guaranteed Wakt-Up 5eNice
1231 S Marillorough 943-2284

Promptness By Prompters PO Box n03S6_21-781~
RIse And Shine Wakaup 5eMee

4ll2l Tree Top Ln Garland .96-1792
Waka UP 2519 Colleen Dr---Toll Free 817 4~142

• WALL BRACING
SIt ,...... CoIIrIl:tDrs

VD i:Il:hInlIe Inc 1750 N Collins 1lIvd--64+0008
*IIE DISPLAY AD PiIp'"

VOICE IAIL WAIEIIOUIE
VOICE MAIL SOLUTIONS

TO Frr ALl. BUDGETS
s.- or RentalII on s.,.-.

2435 Squire Place 247-111'

VOICE 1lIIIO lie ....
Voice RetrieVal And Information SeMces

I Inc 3222 Slcytane Dr carrollton 647-8Ul
i *IIE DISPLAY AD PiIp..
!I Voice-Tel Inc 606-1111
Ii *IIE DISPLAY AD .......
11 Vaicellank 27UO Flora St 263-1440i *111: DISPLAY AD .......SI VoahIc Inc 251 Renner Pl<wy 545-3737

I
rl

I
[:

~
H



Attachment B

@ Southwestern Bell

Greater Houston
M-Z



Natural Foods & Vitamms

011123Cl~ 8'11 AcMr1Jsl~. LP 19

Rush job? When people or materials
are needed in a hurry,
shop at Swbyp's, 1he

Southwes1em Bell Yellow Pages,
to locate them quickly

listings are continued on next page

Actove VOice 12200 Northwest Frwy -------956-5003

Full line Of VOice &.
Mulbmed,a MessaglOg
Solubons CustomIZed
For Your Needs_
>Interad,ve VOice Response
.Integrated VOice & Fall MatI
-Expert Installatlor

Shaklee D,stnbutors-Herb & Karen Wnght
3815 RIchmond Av---------96D-986

Shaklee Distributors-Neva DaVIS
B320 Gulf Frwy ---------649-080.

Shallee Products D'stnbulors·Pulse------286-787
Southwest Health Foods

8328 Soulhwest Frwy-------981-770
Supplement Warehouse Corp

5901 Westhe,mer-' 974-172[
Texas Muscle And Fitness 5925 K,rby Or-521'232'
T"'Hea~h Health Foods 11025 FUQua---9<l7-737:
V,tamin Depot The 6433 Westhellner--787-077,
Vitamin Stores The 424 W Greens Rd ----872-727:
V,taminerals Dlstributo,' Of Houston

930 WynnwoOll -·-·----·---·B63-044'
Vltam,ns And 18529 Kuyllendahl·---·--37D-610;
WHOLE FOODS IIARIET INC

2900 S Shepherd ------····-520-193;
6401 Woodway ----·----------789-447;
11145 Westhe'mer -----·---784-7771

AT&T VOICE MESSA"N'-----

SALES & INFORMATION
FOR SMAll BUSINESSES-800 247-7000

For large Business--SOO 822-2000

A.mER AIlSWE.. SERVlCE---
VOICE MAIL

WE PROVIDE YOU AN EXCLUSIVE #
LIVE OPERATOR INTERFACE

450 N sam HoIIsmn PItwy E---447·2103 I

Shaillee Dlstnbutor·Dunn 3111 Layne Ct--47D-65(
Shallee Dlstrlbutor·Lantz 5210 Span,sh Oall -44D-07~
Shallee D'strlbutor·McDowells-----861-26;
Shaklee Dlst"butor Nearest

15415 Woodland OrChard Ln 373-97,
Shallee D,st"butor-West Houston---952-931•

SHAKlEE DlmllUTURS
John " Bemadette HSIEH
We ship ewryday by UPS

VISA . MASTERCARD
9418 Campbell- 713415-7183

Shaillee D,strlbutor 9119 Inl....ale---947-o2'
Shaklee Distributor 12999 5 Post Oak Rd-721-70'
Shaklee D,stributor-Anderson 310 Una Onve--479-38.

SIIAIl.EE DIS1IIIUTOI-lAIER
VITAMINS> PERSONAl CARE ITEMS

MASTERCARO > VISA
BtODEGRAOAIllE CLEANERS • WATER PURIFERS

5216 Chenevert - 523-5913

iI,.'

Best Selection In Town
\if r RX COUNTRY LIFE

KAL
SOLARAY
FUTURE BIOTICS

,IN"-,ANA KYOLIC GARLIC

REFERENCE GUIDE & STAFF ALWAYS AVAIlABLE

TWIN LAB
',jAfURES WAY

~f:, p, JL iNFORMATlor~

I 461-0857 665-2595 523-7403
1 '';pring Branch BeUaire Museum District
! Memorial West University West University
L 9336 Westview 4004 Bellaire 1928 Bissonnel

- Day f)ej,very
Call For _est DIStributor

233 San Jaclnto----·--471....
Shaklee Authonzed Center

1506 Beachcomber ·--····--···.. ·-·-----488-5408
Stlaklee Better ....ealth Dtstnbutor

1\01 q ',Ik",,·oo·· -.. -·--·----··------772-3120
,,'13Ir!f>f '!'~" >< ;j'. Anstlur" ~-~,,_·-----880~5678

Heroalt1e- D,stributor Spnngbranch
Memorial Area 1330 Spillers -..·-·-----468-8134

MlF 8< 4ssoc,ates 3411 Oakdale ····----·-524-0771
Natural Health Center 6420 R,chmond Av -···-977-1456
IlEO UFE-A EENDERS

DlmllUTORS 2415 Kenworthy or-499-2_
Neo--Ltfe-i..owell ASSOCiates

Toll Free-Dla, "I" & Then -----800 286-9012
IlUIRIUTE FOOD SUPPlEMEm BY

AllWAY 11301 Richmond Av····--497-4554
PAM'S HWTH FOOD & VITAMINS

7958 Westne,mer ·---·-----..--------781-00&1
i R'Jyal Aloe Oi Houston :232.3 ') VOS!) Rd -------782-7277

Royal Body Cal e Dtstnbutor
L0535 \IV",,,,, >,e'ds -- -------955-5598

Seeker";
~4 8ellall" Blvd -------·--···- ..---··-----665.2595
1928 Bissonnet ···-------..----··--·--··-523-4794

*SEE DISPLAY AD ThIs Pap
Snacklee Dlstnbutor & Next Day Dehvery

6432 Allsa- ··-·.. ----·---·--------463-7523
SlIalll i\ AuthorIZed Dlstllbutor ---------353-7661
Shall AA O,stnbulor 5215 Bellalle Blvd--·-661-5002

SMIl.E£ AREA WIDE
DISTRIBUTOR

)
;~';';;.-....;";;' ...~,.,:.. .j

'--1 iSeroing
MONTROSEIMUSEUM DIST. J I
VIOLIN GALLERY

VIOUNS, VIOLAS.,
CEUOS, BASSES.

SALES, REPAIRS, APPRAISALS,
RENTALS, ACCESSORIES

member: Violin Society ofAmerica

4312 Yupon .-------.--------529-5101_.
1

1
..

Toll free ·--..·--·-----------800-441·2163 _

USLE VlOUN SHOP '1
N_ Making - Fine Hand M_ InS1TUrT*"l1S !

2370 Rice~~.~..~~~:.~.:~~.-:::526-4805 I
4510 Buli<e Ro---.--..-----··---·-487.73~j

RICHSOUNO VIOUIlS
~epalr Make Wholesale RetaIl Rert'

6501 Ranchester-·------ ..---- -----·-271-4939
Suretone Products 1204 Bomar .0-•.•• , _•.•••, .. " "529-470 :;

VIOUN IlAWRY-------.-......- .. ,

Best Tile & Carpet Jne
12325 Veterans MenlOnal Or -----.--444-3546

Houston Vinyl. service 149 Heights Blvd ----864·,S58fi Vlsua! J.ospectl'"Jn Tecnnologles Inc

REVlm OF HOUSTON -'OJ' 60(, Kenr.' --·..·----·-----___447-6770

ON·WCATION SERVICE . IT-:----T\j1ii;;;diiiii1W7ss0770
>REJ~=C~~~PG~ EQP C ~j,i"«J

5710 Airline----·-----·--··----692·3595 AMOVEABLE FEAST
2202 W Alabama-------52B-3585

AIl,.IIca" Health Foods 124 t Soulhmore --473-9443
Amencar Health Foods No 6

10944 Westhelmer ·----·-----·--·--·-785-4130
Amway D,slllbutlOg By AleXls------579-2539
A1nway DlstnblJtmg By C; Batt@lstem

2929 BuHale Spdwy ·-------960-0621
Amway D,stllbutlng Wesl 1718 Pra,"e GroYe-558-6896
A'llWay Products Dlstnbutors By Bob &

Bettv McKann
610 Pine (Ircle -"---~·------474-2546

4ma\l Violin Shop [nc 2315 Unlvers,ty Blyd -666-646 Betsy'S Health '00ll 5730 W FM 1960---440-9081
*SEE DISPLAY AD This Page Body W"ie Indepenaent Consultant ---·-57B-0238

GOld V'ol,n Shop Inc 11514 Burd,ne--.---.-..-129 Bradley ,,< ASSOCiates 5216 Chenevert ---··524-1526
*5£E DISPLAY AD This PlIge ~~~::,~:s~~~~~~0~~Sd2: 0; Richey ----·---·-477-7224

H& HMUSIC COMPANY Ii 5215·8 FM 1960 Wesl-·---·-.. ··----44D-9709
ALL PRICES" BRANDS (mnlngham Max Ph.rmaq

AREA LOCATIONS - SINCE 194. ·1 1631 Nortt i oop West·-----·----B64-4449
SEE MUSICAL INSTRUMENTS-DEALERS i (.. amlle .;ealth & Nulfltlonal Products

11522 Old Katy Rd-·--------··--531·9222 J ');:;~ ~~~~~r;;;';~~~-:;';;;-;;';"-c-er-Hwy--_:=~~
F-emont Corp1l31 W Alabama --,-,,-,,-·--529-2155
Great E.arth VItamins Ot Houston

7541 Westhe'mer ..·---·-----·--· .. ·----·-975-709<l
(,,"eat E.arth 'vltamms 01 Houston

12576 Westhe,mer - ..---·--··-·------531-9238
Health Plus Company 909 FroslWoOll---B27-1500

HWTH RESORT HWTH FOOD STORE

l
FAMILY OWNED" OPERATED
DISCOUNT VITAMtNS " HERBS

ALL MAJOR CREDIT CARDS ACCEPTED
. 93s..~~R(1 1 ,,' EI Camino Real --286-2464

VIOUNS ETC--------
• Student" Suzuki Instruments at Affordable PnN!1;
• VICltins, VIOlas. Cellos, ANY size )00 require
> Strings al wholesale prices
Call Collect Austin. Tx ----··------512-452·5617

SwbVlJ's saves time monev gas

• VISA SERV
See p.upon & Visa Servs

• VISION CARE PLANS
See HI.1tl1 Plan,

Tru-COlors--·-··-···----···-·- -··· ..--·-Q53· 81&

VIm REPAIR SERVICE"--l
PROFESSIONAL TRAINING &< SERVICE i
> DASHBOARD REPAIRS> VINYL TOPS I
REPAIRS TO AUTO VINYL &< LEATHER

3206 Houston Ave··------····----862·2921 .'- ..;.;;;~=.. J

(

Forplax South Inc
MaIO Off,ce 11800 8ig John Blvd ·-----847-3030
Ma,n Off,ce 11800 Big John Blvd------847·1943
T F 11800 Bog John Blvd ------847·9800

Mart,n Floor Covenngs Inc 1029 W 26111 51 ··-862-64Q4

Video Plus Incorporated
5003 AntolOe- ~336(1

Video SCOPe 2016 Montrose -.--.-.-....--- ',29-5544
V,deo World Inc

2323 Bay Area Blvd ----·--·---·'-88-25'.'
V,deo X Hits

6455 Hillaoft·----------776-81SC
9017 Wlnller----------9<l1-552'

VA Tapes MIg 3601 Texas ------237-oo&S
Waltz Video 391 sawdust Rd --·---·-----298-586('
We Deliver V'deoS 1109 tiyde Parll ·----522-448' I
-e? ~.... ;1
~lIonal VlOegar Co 4115 G'llesp_--- "-223-411' j

2315 UNIVERSITY BLVD

Sales • Repairs - Restorations

Peter W Shaw· Luthier
Member: American Federation

of Violin & Bow Makers

VIOLINS
VIOLAS • CELLOS

Repairs • Restorations
Accessories

666-6461

SALES • RENTALS
729-2231

1+800+ 369+ GOLD
11514 Burdin... W..lt of W,,"!bUry Sq.

tars Store No 683 9570 Southwest Frwy ---988-2111
n Coast Motion Picture Company
1076 Baybrook Mall---·--··--------·-----286-1548
n Coast Motion PIcture Co
1201 Lake WOOdlands Dr----·.. ---····----298-6700
n Coast Motion PIctures Co
255 Memollal City Mall-----·-·---·-----467-5339

ape Inc 7031 Grand Blvd ·--······--.. ·-·----747-1386
p Star Video 229 Ca\falcade·~-~·-----,--~-·692-8018

Ideo King
3827 Mangum-·---·--·-·-··-···-·-·-·· .. ---688-<l460

Mnnthlv 4800 W 14th 00. __ ......_····-880-3333

p,tal Cassette 3945 8raxton------------------783-1449
Ity Video 5002 5 lake Houston Pkwy-·-----45D-3688
iscomundo 7655 Clarewood ···-·---·------·-··-777-5722
D V,deo 3330 H'lIcroft-·-·····----··-----·-·--975-6602

TO
V'deo Olvls,on 7171 Grand 8Ivd----··-···-··---748-2520

atertalnmenl Warehouse·--·-·-·-·····-····-777-5035
*SEE DISPLAY AD Page 1001

~mlly V,deo 13719 Tomball Pkwy ·····---·-847-ll65D
oody sam 119 Pasadena Town Square Mall-477-8405

,"ternatlOnal VtdeO Super Stores
.320 E Soulhmare Av ····-····--·------472-3885

~terstale Video Brokers 1220 W 34th St---802-1681
1', V,deo 15156 Galveston Rd··..···-·-··-··-480-4161
G V,deo 9270 W FM 1960 -----..-·-···--·-·-890-0166

oVle Mania 23011 Northcrest ···--·-----·---·-379-4460
lnemont Video & News 7700 Pmemont-··--460-1006
,me T,me Video 6823 Spencer HWy--·-----487-8363
turday Matinee ....... -- ..----------·--·-·-------626-8326
owttme Video
No i 176 Uvalde----·------------····--455-2331
No 13 14418 8ellalre 8Iyd-··-----561-0667

UNO & MOnON INnRNAnONAL
Larest " Grearest Movies By Mail

No Membenlhips. Obligations or Shipping
V.Cs L.D.'s > Prices Starting at $14.99

2055 S Gessner Rd ----·----------781-0717

!!i.1P~••\
ACTUS MUSIC & VIDEO

Large Selection of New Releases
Thousands of Movie Rentals As

Low as 50 Cents Per Dav '
2930 S Shepherd ·--·----·····-···-·--:·-526·9272

II

~:' >. .; '.:

l:.Jl..."~.., VIDEO-VOICE

Ioti1t~n ~1-
Violins • Violas
Cellos • Bows



call 1 -800-95-CALL 1
(952-2551)

HiRFJ"l SLUiON

Voice Messaging service

~ 24·HOUR
..~ (VOICE MAIL

~ SERVICE
'It No equipment to buy
'It immediate activation
'It Subscribe by phone
'It Message notification
'It Pay by check or credit card

Think of us as
The Answer

(713) 580-3300
~I .. ~
~""~ , lIIIII •

Toll Free (800) 600-6699

964-3800

, l"ralning, Education & Ongcllrtf' ',lOp'''"
24 Hour Custornpr' 'if>t~t.T t' ~,( H""l

, local Houston & ] BOO VOl( e'·"a I
local, State & ,'\Jatlonal Page' '., tv (,

, No Equipment to Buy or In~'d

Telephone "y~ter" integrd1l0

,OaK FOR VA.LUABU

ornv1d,ng your organIZation INltn ~y,:'t! 'len... f)rk~?d
service In over ". noo tlte, '" IdwlOP

Business & Residential
Voice-Mail & Paging

Get more done even' time you pick up thefelephone.

NO EQUIPMENT
NO CHANGES
NO MORE MISSED MESSAGES

!lStmgs (Ire '';(JTltmu.ed ,m Tlert pa.ql

Some bUSinesses may Include such
words as 'guarantee", "authorized"

"certified", "accredited", as part
of their firm name,

These may not be intended
to Imply a specific authorization

certificabon or accreditation
In connection with their business

if In doubt, ask the business
or company for details

CaIlNotl'.s" Voice Message Servtce

The best way to get all your messages

All you need IS a Touch-tone phone

Toll Free Dial '1" & Then ----800 824-4424

SALES OFFICES
OCTEL COMMUNICATIONS

CORPORATION
3200 SoUlhwest Hwy

call one PERSONAL 8tJtJ MESSA.GE CENTER

"ONE NUMBER" TOLL FREE MESSAGING
ANSWERS ARCH '\,D THE CLOCK... ACROSS THE COUNTRY

A. MENU OF OPT[( )'\[S TO SUIT YOUR NEEDS:
CALL FORW'Af('DINCi • PAGER NOTIFICATION

VOICE MATI ,. FAX STORE FORWARD. LD CALLING

VOice Mall. Fax Int~tlOn

Integrated VOIce Resoonse • AUdlole~

Telepoone Forms. Networlung
Automated b,ttf"nd:~p' • <.all ~but!~ ~

Southwestern Bell Telecom
Toll Free-Dial T & Then --------800 B25 jf I',

*SEE DISPLAY AD Page 1004

PreclSlOll Vooce Systems U405 NW Frwy --462-6510
Southcoast Flnanc,al Group 710 Trademark -870-1000
Southwest Paging Co -------587-4722

SOUTHWESTERII BEU MESSAGIIIG SERVICES

&l FALlOII COMMUIIICAnOIlS---..,

Fallon

• COMPLETE VOICE MAIL
SERVICES'

• INDMDUAL PHONE NUMBERS
AVAILABLE,

• LIVE OPERATOR OPTION

• PAGER NOTIFICATION I

(713) 935-8777
8582 Katy Frwy

II Page Of Houston Inc-·-···-·---·--·-·'·--·---847-oooo
merlean VOice Mal' --·-·-·--·----------..------861-3355

MYEL
"THE OTHER PHONE CO,"

SALES & SERVICE
2600 S Gessner--.----·····-------···---977-1000

~way Products Dlstnbutors
calTljlbell Bruce H ]902 Marlberry--··'···--492-1974

bswer Texas 9888 8Issonoet-----------,·-----271-5470iPi116ss
iNswmiNC;------'----·-864-

7
330

SERVICE INC

ctel CommUnications 9219 Katy Frwy ·······827-0722
*5& DISPLAY AD Pap 1004

PATCH CENTRAL OF HOUSTOII--·788.0788
*SEE DISPLAY AD Page 1004

II TELEPHOIIE
IIlSTALlAnON & SERVICE

See Ad At Telephone Eoulpment

EA6LoANSWEiiiNCj""---····---·---462.o977

'SERVICE INC
8909 Knight Rd -··------··-794-D01O

I 'TOUCH AMERICA
WE DESIGN CUSTOMIZED

COMMUNICATIONS SOLUTIONS
2112·A Holly Hall-·----·---------····-797.o5OG

l er-Tel 6955 Portwest Dr -----···--·-·-·867-7600
*SEE DISPLAY AD Page 1004

RIIAnOIlAL VOICE EXCHAIIBE
)4511 Falling Creek·----·_--,-·-440-6296

*SEE DISPLAY AD Page 1004
I Of Houston 7234 Wynnwo<Jd --·-'···-'-"---868-8080
K Iy VOice Mall···-·-·-- ,,,--·-----·-·-···-···----398-0626
I bs Worldcom

(Ill North Loop West ---·-------···-·····--··867-0400
13105 NW Frwy'··--·--·-·-----·--·-···-····-·690-4200
tooo LOUiSiana --····..·------·-····-----··---951-6000

N P TelecOtn \JCHCf> Mal ServICe .. ~~~"~ .. H,,·~·~-367~8667

Customized YOlCe Mall Operated
H ASSisted VOICe Mall local-State-
n ReglonalwNatlowlde Pagers See Our Ad
i! At'elephone Answering Service"
ij Call ----------·------113-3333

~
eper Company 1000 N Post Oak Rd---------957-oo77

'. IUONi,ngl7l50 Butte Creek Rd--.. ------587-4724

• fall Free-Dial "1" & Then --···800 952-2551
i *SEE DISPLAY AD This Page

amblee Computer Services PO Box 83'2-·---489-4348
mmserv 10900 Northwest Frwy---·-·-"-···-683-0687
eatlye SWItching DeSigns
U04 Langham Creek------··-·-·-- ---,·-,,····--579-1600
S Digitec Busmess Systems
1770 St James PI·----········-·--·----·-·----622-007S
& D's Telecom ServICes 9219 Katy Frwy···-973-7702
lSI Systems & Services -·-···-----··--------579-7498

TAVOICE TECHNOLOGY
• Voice Mail Services

• Interactive Voice Response
• Fax On Demand / Fax Broadcast

• Alpha Numenc Pagers
• 1·800 Service

Call·-··-·----·_--·--·-----···------------783.0123

1Jl13 ~Southwllsllm BeIl_SlIlI, LP 199, ;;.;;.;= _
E~;;;::;;;;;:;;;;;;;.::;;;;::;:;~neiii_Wiiiiws====---..---

\,,::," ....:....:~i'<::/'i' OCTEL COMMUlIlCAnOIlS
VOICE lI;::W::el '
PROCESSING :It
SYSTEMS



'I f" I Ni nRM~ I H'~!CALI· Swbvps CONSIIMFI'

't~,,;z~~VOl~CE~-W~~WP~=A=PER=S======:====:::'-:-:"'-:-':-"-=i" ..... _,~...._,,, ., ...".... _._." ......"...._"'====if====O=711=23=~=SouttIw= ..=tIm=Be=II=_=Ill=.=LP=I99~5.!I VOICE I\tJUI ,Ill mrAS

listings are continued on next page

Call

Don't fuel around. When you
want to make every drop of
gas count, you'll get more
mileage by shopping Swbyp·s. the
Southwestern Bell Yellow Pages.
Why waste gas and time drMng
around town when you can know
before you go Swbyp's
IS your resource ;.1;

t'

SPECIALIZING IN:
QUALITY WALLCOVERING

& PAINT APPLICATION
COMMERCIAL & RESIDENTIAL

COMPETITIVE PRICES

FREE PHONE ESTIMATES

441-9585
VOIce Mall 536-3003 Mobile 203·2t 57

MILLER
INTERIORS

~

A-l-t. Wall Coverings 10466 Hammerly .--973-6944
Armando's Wallcovenng CI)rM'ter'clal &

Residenlial ---- ·-----879·4149
Mosier Cuslom Wall - ....----·-···--467·5458
SdlroeGer E R &. Sons Walloapenng Inr

8405 Jet P,lot·---· ---------645·5231

AI's Paper Hanging Service 5819 Claridge -721-4390
Anderson Ken 10203 Forum Park -----933-2696

AlllANDO'S WALLCDYERING
eWalIcovering Installation ePainting

eSheet Rock eSince 1979
879-4149

AU QUALITY PAPER
HANGING &PAINTING
OF HOUSTON

Atlas Wallcovenng 2904 While Oak Dr ·----861·5545
Barbara's Wallpapenng 714 E 17th 5t··----862·1761
BE. DU.CA. & COMPAIlY---··--311-1622
Cannon Crall WallcO'len"g serviCes

10015 HaddlOglon --·· ..------468-5491
Chameleon PalOling ------------529-4673
Chmelik Carl 1919 W Sam ,ouslon Pkwy N -827·1989
Clemons Jerry Pal)er HangIng

16230 Acapulco ---. 466-0206
Devnes And Thompson Painting Contractors

8535 Andlay ------·--------645-5370
Discontinued Wallpaper Company

12922 Hempstead Rd -" 462-3434

ERSCHROEHR WALLPAPER I.C
SPECIALISTS SINCE 1940

FABRICS· VINYLS MURALS· CANVAS
SNAP·TEX UPHOLSTERY SYSTEM

Call -----··-----713 145-5231

t....~&="""'· )..........................

Excellent Craltsmansh,p-35 Years
ExperJence
All Types Walicovenno;s,"Chuck"Turner

Call ----------3l1-li333
A A&. N Custom PalntlnY 3406 Hambly Or --580-2553
J Action WallooverlOg 97n Harwon ----783-3233

Aim Construction & PaintlOg -----558-4744

All WALL COVERI.GS
ALL WALL COVERINGS

REMOVAL" INSTALLATION
COMMERCIAL & RESIDENTIAL

173-1144

995·8255

11' f:il '!ilr).,:!% ~leSI(lential

,~ \lo1:ificatil:lr

f~;\ I; ;~": reHrw'! .i

f~ MIJi'tll::il3 Bm(e~,

• tiCal ilnd BOO Numbers

• 2',:1'10l ir A Dav Service
.. L'Vl~ Operator Option

411 Usp'm "JumlJer Or Yours

• ~: 'DIne

__.....,.•__... , • ...1

Ii..OIW '\lIONTHlY RATES

'1;1'1 ~I tee '<1

1[;11 'e' (OITl[iaflY

l' ',13' J.;"., ~;:I- 'r' j).:,'nanlJ

. ········ ..···-785-2299
"0>"15 '.•),[.... ..·····--963-8542
WestP3fk ,1~nswe-'·mg:)er'll'IC.'

1>400 W.,alla" . __ .' ,··_· ..·--·--785-3238

~ Adb, WaH ,:Ontr;Jctors

11329 IO'i"'d·--··-----····..--482-9090
JPeclalty I>,r,:)[!uc~ ~'J [nsulatlon ,~c

I(effiltte ;'~I W.;:ul; & CeilIng,s
1'iOf' " '" ·..·_.. · .. ---957·2730

When i::oooole (onslder buying. make sure
the\l t;OnSlder you Advertise In the
';(li,thNe;;1~rn Bell vellow Pages.

C\ Berte I' A"bwenr.q 5efl/l(f

450 NI,,,,, "ou,lon Pkwy t ····---·-847-1037
~nswel '""lem5 9\l39 ~,at, frwy--···---984-S800
4polioAnswenng Se""te In;

Sales Uft,ce -·-··-·----------863·3333
'I H lncle.,phon. Answenng ServlCe--462-8798
Cau CatCher", 12703 Veterans MenlOrlal Or -580-1114
Hagees iBav Are" -~nsw4~nng Service

~16 Sheld",n R,,--- ....... ·· __·.. ···--'-457-6562

"lase 110"" Balilssoc 3401 Broadway--485-8608

• WAU BRACING
SIe foundation Contrac:lon

• T fln,,,ne, IbfU Crestdale •..-----984-9878 Executive Wall Concepts In
' ...a"in ''''''"stne, ,nc 41U6 Campbell Rd---69()'9977 1224 N Post Oak Rd ..·-···----6118·7008

Gilbert James--····_,· ····-----645-9733

C...!~'.!~:...~·~? ....~
CSW SUPPlY

Holmes (l,rlJUp

MalO Office 9725 larslon---------461-4640
SIIVICEMASTER MEMOllAllRU-

UTY .,:;631 Alchester lane-···..·--4&1-1442
,;azaue2 f.:n'Il"Ol'me''ltat 5erv1ces

15719 '·'f't~ran~ "Aemonal Dr -------,---440-6496

• VOLUNTEER SERVS
SIe Sowl Se", OrpniDbons

(....._·....2~~Hi·

"olt:e Memv'$ l Bo. 31636 ··--·'-·--72~
vo.<:e Solull<)'" Ire 3315 Marquart·---963-0900
VOioH. 3120 Southw,!S1 Frwy ----52().5999

*511 DISPlAY AD Pap 1003

VOICEUNK
COMMUNICATIONS

ACOU:stlC(~:t"llln~~ echnoiogy - ,..,- ---351·8484
,~custlc.ai :,:~I InQJ~anJn'-11'~<

8303 S()uttlwest~rwv ' .. --, ··------,--981-1Sn
te,I'Kle", ;'802 W'11pan. ··..- ..-·-····----556-8111

CEILING PRO OF HOUSTON
. -\.coustical Ceiling

I Cleamng & Restoration
~~!~~,r2!:~.i70~:··- ..·--7I3-m2

@
Southwestern Bell
Telecom

VOice Processing Division

1..800..825..3630

"Your business
solution providpr'~

• Voice Messaging • Pager Notificalior
• Automated Attendant • Service Bureau
• Nelworklnq • r,PE

US VOICE MAIL I.C······--···-·-284-1407
VOice Exchange Inc 15110 Draper ---58()'330r;

*SEE DISPLAY AD Pille 1003
VOice Inter-ArJlon 600 Century Plaza ---~---~w-443-0880

VOICe Jntpr-A'fv-p ;00 Century Plaza Or '-68B-22Qr

Keeping up with the Joneses?
Why not? Whether your

competitor's name is Jones or
Smith or whatever· don't let them
have the unnecessary advantage

of a larger ad in the
Southwestern Bell Yellow Pages
Compete With them on the street

and at SWbyp's ...take
out a larger ad and tell

''lore about you

TELECDlIECTION INC THE
CONSIDERING VOICE MAIL?

Voice Mail for BUSINESS &
PROFESSIONALS ;s Gur SPECIALTY!

VOICE MAIL SERVICE featuring
CUSTOM PROIRAMMIIiG

Extended 8REmliBS .. StatIstIcs
DISTRIBmOIi GROUPS

Multiple IIOnFICATIOIi OPTI01l5
IIEVER a Set ~l! Fee

VOICE MAIL SYSTEMS
Supporting 100 + telephone
systems including MERU~

PAGERS & PAGING AIRTIME
22 YEARS EXPERIENCE
Locally Owned & Opera1ed

THE TELECONNECTION. INC
WE'RE YOUR ANSWER'"

293-0091
MASTERCARD & VISA ACCEPTED

Fax Slol'!' & Forward
, "etworking
• Multi Lingual
• intl'ractive Voice.Respons<'

Compatible with most
.:omput"r platforms

• Live Operator Assistance
• Message Notification
• Extension Mail Boxes
• 800 Service &Toll Saver
I Unlimned Messages
I Confidential Pass Codes
I Other Features Available
I Individual/Private Numbers

r:r.I'''''''I:or.,~ I I

I

788-0788
SPATCH CENTRAL OF HOUSTON

CICEMAIL SOLUTIONS
, MONTHLY SERVICE
CUSTOMER PREMISE eQUIP
STANDARD OR
CUSTOMIZED .. .i

OM9.9$PERMON'Iit1FALLJNGicRl!Ek . .
·..··}HOUST:ONtx:

:;;:IHER-TEL
11I1t'racli\,(' \'oin' J{espolls(' .\ \ (lIn' ]\]ail Systems

Auto Attf>nc1ali

,I\; Faxlexl

.'l> Fax on Demand

• De.ktop Me.saKing
• Superior Campule..

··('Iephonv integranon

'8&7-7600
6955 Portwest Drive. SUite 1qo

!near 1·10 & 610 West)
$t'e our iKJ ar relep,~one tqlJJpmenr &5'(5Mms·(Je;Jlers

i.i'i.~··. , :, INTERNATIONAL
I~ VOICE EXCHANGE
11 VOICE MAIL. FAX. PAGING
I TELECOM SERVICES

1713) 440.6296
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.THE BEst IN OFFICE APPLI
_. __ ..-niL'superiority of Coret- om,

>'.. and cross-application to
• .... _ 4, ~. • .... _ .....- ..... -

Bva WALLS IOVlUUt&oSflll1~

MOUNTAm VlBW, CaIlL -.. Aa.JII
Cortt. rellOrtt11 a 43,. drop 10 ftm-qllUter
net Income and projected a loa (or the
second quarter. But its ItDck jumped "..
on news Of .. promiSing product.
A~nts .. ~r~olwn·

sound systems used In medical diagnos
tics IJ1d other procedures. It earned $1.3
mlWon. or five cents a share. In the
quarter, compared with ye.....eartier net
lOc:ome of S2.2 million. or eight cents a
share Revenue tor the oenoa renj~ I:- ,.

Acuson Reports Drop
In 1st-Quarter Net,
But Stock Price Rises

Mel Unve~~_·~~Ser~ ..~fackages
Wide Range ofOfferings'to,~onsumers. .

By JoHN J.Klu.laMr.~ IIill MCl Will bewtn
Sf4II~./Ta WAu.a'III3IBIOQallAL fUlIDrOrden for the Iel'Vice.by May 15.
Ma CoIDID'Iaitatimll COrp. unftlled a . Ala One offers a variety of tw:kqes.

slmJ)l1fied one-stop sllO()PlDl~ that For SU5 a IDODtIl for the bulc c:omauau-
padtages a ranee of oUertnes from long· cations padI:qI. a CUItIlImer -as 30 -01_.
diItanee calRng to a homMeCuritysyatem .- IUW

that 'Pages a parent when a d1ild enters or urea of caJUIreadllDCllUl. ftvt (ree boars
I tb"- oUntll'llet ICCIII IDd eleetronic mail, a
eaves ....1.118. '. --1Il1O"'--

C&lIed MeI One, the new semce c:ouId -- ............hlcbac:ustomercan
~"~"R" tb b.._...-1 be racbed. -..ywbere, and 11 eau1DI eaJ'lL...-- 0 er --. snca being Tba ..__ .,_ ..._ B~

plaDned by rtvais ATIlT CIaI'p., SprIDt ....... - uua. a flat rate of 15 SIa"---
Corp

a th D.II' c:eaII a miJude aaytbDe,~ of --_.
• aD e acu compuuu. Molt tele- lila tJIHl of QJl, even on the wHUnd. For GIIWaris

com companies are promilillr leniees S3'U5 11 maatb. a CUItOI'Iler eets tbiI eore Witb PacittI: B
that lIaciqe loc:a1.lon~wtrel_ plCbp plus 1 pacer aDd a c:elluiar-llhone lary of Padflc
aml
bill

colIIJIUtlr services au In one mmttbly semc:e. NtppIm Tele(
IS a ml&Dl of reta1Di1lg customers. dmlop servi

But the carriers have yet to c1tUver, .. U1Ider one c:uIIDIIl 16U5 pacilp. a di'"'ta1 hoD
MCI salei its pB.CD(ed snce can be CUltDmer can order the basic: pacUp plus eNJ. O~I

euUy ordered from a IC1t delivered to the Il Westtnpoun home1ecurity lYItem that L.JL Ericsson
home. MCI One customers are dI.arpr1 for cau be Procnmmtd to beep a customer's GeoWoris, a
serv1cea In one monthly blll~ whicll MCI pacer Wl\ID then III an emergency at AI.aIneda. cali
will send out directly raUlir than rely hllDe or when. cJJfJd enters or leaves the for Pacific Tel
on Ioeal Sell compames, its future rivaJlln bOUlt. The moves
localllbone service. Ma's ennrth IOared. In the fiat quar- new-pneratiol

Numerous stullies of CODIUmer5 con- ler. Its reftIlue ancs lll'Ofit growth each c:ompuUes to
dueted by phone comlllDia in the last lew topped •• mucb grater thaD PJ1DCi.tla1 c:eIlUlar firms.
yean haft shDfm that c"'en are rival AT&T experieDced. Mr. Nacchio said c1ieIJts With In
numb from the decade-loq telec:om mar· mDIt of AT&T's consumer 10sIes came not tioDI, from pal
keting war. Now. "the way you will a by Mcrs haIId. but from "tblrc1·t1er" tn' matiOD finden
customer is to oUer slmp1lclty With a dUItrY pjayers. wtdch he vowed "we'll be 1:__••1........._ ."""'1.. __--Yo
Ouuuu: of semces' and one bill from ~-~g to In tbesecond quarter." alUaDce with
OM coIll1JlDY," said BrtID Adamik:. an ,-------------"----
analyst at Boston-bued Yankee GIOIIP.

otrerIng a bUDdled semce a1so helps
wttb customer retention. "We've' fOUlld
Ulat the more semces .. CUllOma' \ISlII
with MCI. the more loYl! they Ire," said
Jotm Donoghue. senior Vice president of
consumer muteting at Mel.

JOIfPtt Nacchio. executive vice presI.
dent of AT&T's Consumer 8£ Small BUli
n_ DlVision. called Mcrs senice "con'
ceptually correct," but tte questioned
whither MCI can offer an of Its semces
!'IIlrYWbere, givell that MCI reseIJI cellu
larervlce in only 25~ of the country. c0m
pared With AT&T's m.

Fat-Fighting Pill Works
Against Eating Impulses
Generated in the Brain

. By AUIlBEY CUOt
I!lUIfIlteptIfteP .fT_ W4L&. S_.IQU11N41.

The Foocl and Drug AdmiDisU'a1ion
approvec1 an obesity drug made by lmar
.....aPIlarIIuu:euUc:aJa Inc.. ODe ofanew
elus 'of fat·fighting piUs that work on
eattng impulses in the brain.

Known as Redux. Interneuron's drug
hu been approved as a presc:rtpUon ther·
apy to treat obesity, Interneuron says
that now that the retUl&tory 11l1l'llles haye
been cJeartd. the new fat drur could be
aYl1lable as soon as this SUl1lJDel'. RedoX
wLU be marketed by Wyeth-AyerIt Labora
tories. a diVision of Amertcu Home Prod·
UdlCorp.

Redux's FDA approval was announced
lbartly before the close of trading yester·
day. IntemelU'Oo shares rose Uo/.. up
SU25. to $31.125 In Nasdaq Stock Mariet
U'Idlrlg.

UD1lte the obesity drup of the 1980s
IIId 1970s. many of wtllth were baled on
amphetamines to help suppress appetite.
RIdux. or dextenflunmtDe hyclroeblaride.
III dose cousin of the antidepressive drug
Prozac. ScienUSts belleve Redux fuDe:tions
like Prouc: by helping raise the leYeIs of
seratonln In the brain. causing a feeUng ot
fuJIDess and satisfaction.

In Its approval yesterday, the FDA
caoed for a follow-up study to track Ull(e
of the drug', the effects of which havn't
bleD studied to date beyond one year.
Wyeth a.c:inowledged that in a small Dum·
berof cases, 18 per milllon, use of tbe drug
briDp a risk of potenuatly Ure-threatening
CIl'Ilio-vascular problems.

Anumber of companies. IndUding Am
.. Inc•• PIIzer Inc. and GlaD WeBcame
PLC. have been raeIDg to develop a dnJr to
bt1tt fight fat. An estimatH 60 mUlLon
Americans are overweight. ADd accontiDr
to IDtemeuron, about 45 milIlon of thole
wauJd be candidates for treatmeDt with.
RIdUL Redux Is tarpted for patients wtIo
artm over their idW body wteht. or In
Il:IDt eases for patients sUpUy leu over
ntrhtWho are sutferinr from other cond!
ttoas, such as high blood pressure.

"TbSa Is a landmark event, ac:kDDWt·
edPr that obesity is a real dIseue
UIOCiated with real morbidity," said In:
temeuron President Glenn 1.. Cooper. He
said some 300.000 excess deaths a year are
aUrtbutable to obesity. malting 1t the Iec
ond leading cause of preventable deaths in
the country. Interneuron wouldn'!. C'om

Interneuron's
."~. -

,Obesity Drug
Clearedby FDA
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Bell makes one-stop deal with American Telco

Af'

Oil\id Cole, left, president of Southwestern Bell's Texas dMsion, and Brad
Buckley, president of Houston·based Amencan Telco, sign an ag,eement
Thursday in Austin to have TelCO connect to the Bell network.
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proViders. Both companies api'IIL~1
for a eertificate that would allow
them to expand their servict' to in
dude loeal calls. using a eumbi·
nation of their own nelwork and
,..,sale of leased SouthwestplIl Bell
lines

Southwestern Bell objeelt',l, ar
guing before the PUC that till' state
telecommunications law req'lired
MFS and Teleport to either fully
huild out their own nt'tworks
throughout their serv Ire area or
rely only on resale but not hoth.

The pliC ruled in favor 01 MFS
,11,,1 Teleport

III Its suit. SOllthw,'s'ern 1ll'1I
asked the tollrt to OWI'!IIrli the
PUC ruling on grounds it 1l11srpad
the state law and thr l.f"gislalllrf"S
1ll\f'1I11011'"

MFS and Teleport each haw
huilt limited networks to provide
limited, private telellhone serviee
to husim'sses wanting direet con·
nectinns with tlH'ir longdistanCl.'

Whtle Southwestern Bell tout·
ed the agreement with Ameriean
Telco, it has sued in state distrid
court in Travis County to overturn
a PUC ruling that allowed Teleport
Communications Group. of New
York. and MFS Communications
Co of Omaha, Neb, to sellioeal
service in Dallas and Houston

said the company was "working
toward an agreement with BPII
that recognizes exchange of value

aceess to our network in ex
change for access to their network
It's different than just buying ae
cess ttl their netwtlrk"

selling local serv ice. Not only is
the agreement subjed to PUC ae
tion, but agreements must be ne·
gotiated with other local telephone
companies sueh as GTE Southwest
Ine . he said.

Cole said Southwestern Ilell is
st ill negotiating with as many as
a dozen other companies seeking
interconnections agreements. One
is Time Warner Communications,
a sister company of Austin Cable·
Vision. which plans to offer loeal
telephone service later this year
in the Austin area

Unlike AmerIcan Tden, howe\'
cr, Time Warner plans to lise the
cable network to reaeh most of its
customers.

Kl'bi Reeves, a vIce president fIX
l":me WHrnPf tommuI11ratlfHls

BLlckll'\ "31(1 Amprlcal1 'f'pico l~

~lJllll)ur tu SIX munths (Iv-a)' frum

Continued from 01
forward and professional way." lIe
said talks began 18 months ago,
ami formal negotiations took six
months.

The agreement will be subnllt·
ted to the PUC for approval as reo
qUired by state law today or Mon·
day, said David Cole, president of
Southwestern Bell's Texas divi·
sion. The eommission has 90 days
10 act

The agreement will serve as a
framework for the other eompa·
nies seeking an interconnection
agreement. Cole said. and shows
that "negotiations can wod, and
It'S dear we've satisfied one com
p!lt!tor"

American Telco has 11 olficl'S in
Texas, inciudlnl: one in Au,ttn
The primary market of the pri
,oldy held company tS business
C\l~IOmers

;\11 interconnection agreenll'llt
-il'!S Ollt Ihe terms, including
prices, by which two telephone
companies connect with one an·
othl'r so that customers of one call
complete ealls tll the other If a
new competitor cannot conn",'!
with Southwestern Bell's network
ileannot compete.

Despite new state and federal
laws intended to open up loeallele·
phone markets to competition
sonle have feared that Southwl'st
('rn Bell would nse negotiations for
the complex Interconneet Ion
rig' "ements as a way to stall or
i'ven block new competitors

But Edward Whitacre. chain,,"o
"f SBC Communications Inc,
which owns Southwestern B,1i",,<I that the agreement" III,
'\lllf'ric.an Telcu "is good nev..'S h.r
.'llslomers for the simple rea:"on
that fair and free competition IS
good for consumers, as well as fill

ollr company."
Arady Buckley. prestdenl "I

American Telco, called Ihe agr""
ment fair. and said that SOlllh·
western Bell's team had handle!1
negotiations "in a very straight

Siluthwestern Bell Telephone
Co announced Thursday that it
has signed its lirst interconnection
'lgn'ement with a new competitor
f1 lr \l)cal phone service. Amefh'an
1dcu

rhe agreement will enable
-rican Telco. a Inng-d Istance
ider based in HOllston, to olTer

. I"mers one·stop shopping for
,,,, ,Ii and lung·distance telephone

, Ice It will use its own switeh
,.sentially, a compllter for han

dllll~ calls while paying for lise
I Southwestern Aell's wires

',lIuthwestern Aell said the
I~:.i l'ement was "an important

step' toward satisfying conditions
laid down in the new federal
",\eeommunications law that it
IIIl1st meet before it can ulTer long·
distance serviee as well as loeal
service.

There is willespread agreement
in the telecommunications Indus·
It,' that what eustomers want most
is to be able buy all of their phone
serviees from a single eompany
while having a ehoice of compa·
nies

By BRUCE HIGHT
Alllt'llcan-Statcsman Stalf

Bell strikes
milestone
telephone
agreement



Attachment E

TRANSCRIPT OF PROCEEDINGS

BEFORE THE

PUBLIC UTILITY COMMISSION OF TEXAS

AUSTIN, TEXAS

IN THE MATTER OF THE OPEN MEETING )
IN PIOJBC~ HOS. 14045, 14515, 15557,)
12475, 12481, 15416, 15345, 14440, )
OOCKI~ HOS. 15147, 15234, 15331, ) AGIBOA I~BK

15301, 15554, 15555, 15533, 15539, ) HOS. 1 - 3,
15580, 15608, 15613, 15617, 15628, ) 5 - 11, 13 - 24
15629, 15631, 15633, 15634, 15638,) aDd 27;
15639, 15640, 15641, 15642, 15643, ) AOKIHIS~IA~IVE

15644, 15645, 15712, 15716, 15724, )I~EK HOS. 28. 31.
15762, 15763, 15764, 15765, 15766, ) 33. aDd 34
15767, 15768, 15769, 15808, 15811, )
15812, 15840, 15841, 15842, 15843, )
15844, 15846, 15089, 15377, 14686, )
=.1~5~6.=:5~0:..r..---=1~4~9~8~2:W't---:1=..:5::.:3::.,;1=-9:::....L.'--=-1.::.5.::.0.:.2...:4..L.~a~D~d~__)

OPEH MEE~IHG

BE IT REMEMBERED THAT AT 9:10 a.m., on
Wednesday, the 22nd day of May 1996, the above
entitled matters were heard at the Offices of the
Public Utility Commission of Texas, 7800 Shoal Creek
Boulevard, Commissioners Hearing Room, Austin, Texas
78757, before CHAIRMAN PATRICK HENRY WOOD III and
COMMISSIONERS ROBERT W. GEE and JUDY WALSH; and the
following proceedings were reported by Aloma J.
Kennedy, Cindy Mercer, William C. Beardmore, and
Randall N. Finch, Certified Shorthand Reporters of:

Sl~l:\Vl()l~

a record ofexcellence
7800 Shoal Creek Blvd. • 129-8 • Austin, Texas 78757 • 512-458-3297
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1 ITEM NO. 15
DISCUSSION AND POSSIBLE-ACTION)

2 ON FILINGS SUBMITTED TO THE )
COMMISSION UNDER TITLE 1 or )

3 THE FEDERAL TELECOMMUNICATIONS)
ACT OF 1996, INCLUDING BUT NOT)

4 LIMITED TO SOUTHWESTERN BELL )
TELEPHONE'S INTERCONNECTION )

5 ~G!!!~!~!_~!!~_~~~!If~~_!~LCQ_)

6

7 CHAIRMAN WOOD: We have had

8 a filing by Southwestern Bell and American

9 Telco for Approval of an interconnection

10 agreement that was reached under Section

11 252(a), in other words, the voluntary

12 nonarbitrated outcome. And we have under

13 the Federal Telecom statute it' s

14 252(a)(1), voluntary negotiation.

15

16 (e)(1),

17

We have to -- under Subsection

"Those agreements adopted by

18

19

20

negotiation shall be submitted

for approval to this Commission.

We shall approve or reject

agreement with written findings21

22 as to any deficiencies. We may

23

24

25

only reject such as an agreement

if we find that the agreement

itself or a portion of it

KENNEDY REPORTING SERVICE, INC.
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1 discriminates against a

2 telecommunications carrier not a

3 party to the agreement or if the

4 implementation of this agreement

5 or any portion of it is not

6 consistent with the public

7 interest, convenience or

8 necessity."

9 So we have 90 days after

10 submission by the parties to move on this.

11 Otherwise, it will be deemed approved. No

12 state court shall have jurisdiction to

13 review the action of us in approving or

14 rejecting this agreement.

15 All right. That's what we've got

16 to do under this law So Mr. Sullivan, I

17 see, and the Staff have prepared a draft

18 procedural order so we don't have the

19 luxury of a lot of comments on the previous

20 thing to figure out where this is going to

21 be postured which is fine with me. I am

22 into moving forward.

23 I appreciate that parties have

24 gotten something before us already. I

25 encourage others to do the same.

KENNEDY REPORTING SERVICE, INC.
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to wing this one until we figure out how it

works.

we can do at this point.

CHAIRMAN WOOD: Again, I

want to applaud parties for coming to a

negotiated agreement. I think that is

seminal I notice it was the first of the

nation under the new Federal Act. So I

want to just say from my vantage point I

appreciate that. I hope that other parties

come into agreement and both sides of the

issue be similarly amiable.

But we have also got to exert our

responsibility under the Act to do the

right thing in approving it. I would like

to encourage that we could do that with the

same attitude with which this was

submitted. So we will entertain a motion

COMM .. GEE:

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

to approve the

No.1 in Docket

Commissioner.

This is the best

issuance of procedural Order

15880 as amended.

COMM. GEE: So move.

COMM. WALSH: Second.

MR. SULLIVAN: Thank you,

KENNEDY REPORTING SERVICE, INC.


